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Origo Cornwall Limited Charity No: 1120604 Company No: 5635210 
Carers Advocate August 2008 

Origo Cornwall 
 

Job Title: Carers Advocate 
 

Salary: £18,000 
 
Pension: no pension contribution at present 
 
Conditions: Refer to Origo Cornwall‟s Policies .Mileage is paid at 40p per mile 
 
Holidays: 25 days annual leave plus public holidays 
 
Hours of work: Normally 37 hours per week. However there will sometimes be a 
requirement for evening or weekend work for which a Time-Off-In-Lieu system operates. 
 
Probationary Period: 6 Months 
 
Notice Period: One Month 
 
Responsible to: Manager of the Older Carers Service 
 
Line Management Responsibilities: None at present possibly supervision of volunteers in the future by 
negotiation 
 
Screening: This post is subject to satisfactory references & an enhanced C.R.B. disclosure  
 
Overview:  
The Older Carers Service was set up in July last year .At present it employs a manager who is also a 
caseworker and there is one caseworker post available at this time although it is an aim to expand the 
service further if funding is obtained. The service at present is funded through the Learning Disability 
Development Fund which was set up to support the aims of „Valuing People ‟.The post holder will be 
responsible for providing advocacy, support, and information, throughout Cornwall, to older carers of 
people with learning disabilities.  The carers we work with have often been caring for their son or 
daughter for 30-50 years. They are now thinking to the future when they will no longer be able to care. 
Carers, sometimes take time to trust that there are other solutions which will keep the person they care 
for, safe and happy. We will support them to make plans. 
The carers advocate will liaise with colleagues in statutory Learning Disability services, Primary Care, 
Benefits Agencies and Housing. .They will be advocating the carers views to these agencies. They will 
have to understand the needs of carers, and the needs of people with learning disabilities, which will not 
always be the same. Often the carers will request that the needs of their cared for people are met first 
,before they can think of themselves and our service will describe to the carer what they and their 
relatives are entitled to and support the family to achieve their own goals. 
The service uses the Action for Advocacy Code of Practice and has been preparing for the new proposed 
advocacy quality mark 
This is an interesting time to work as an advocate. There have been many developments in Advocacy 
recently. We believe using the Advocacy model supports our clients to be in control of their own lives. Our 
service enables our clients views and needs to be heard, respected and acted upon. We are innovative 
as we are one of the first carers services to use the Advocacy Model at its core, but from the feedback we 
have received we are assured that it works for our clients. Our service aims to build confidence and 
knowledge about what is available and what the client‟s and their relatives‟ entitlements are, and to 
support our clients to achieve their own, self-defined positive outcomes. 
 
This is a challenging post but the Carers Advocate will be able to see the difference they make to our 
clients‟ lives. One of the many positive comments regarding the service is “  I have regained myself worth 
and also realised I am not on my own .I also have someone to speak to when things are tough”   
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Carers Advocate: Job Description 

 
              Carers Advocacy 
 Description 

¶ To provide an instructed advocacy service for the carer. 

¶ To help carers understand the Advocacy Code of Practice and Origo‟s confidentiality policy. 

¶ To ensure the carer has access to information to be able to make informed choices regarding 
their relatives and their own future 

¶ To visit clients in their home if necessary and where it is safe to do so or arrange a meetings in 
neutral accessible place 

¶ Maintain a personal caseload ranging from information enquiries to complex and ongoing 
advocacy for older carers of people with learning disabilities 

¶ Develop, organise and facilitate peer support groups or drop- ins across Cornwall 

¶ Raise awareness amongst Carers of the Carers Act and other legislation relevant to community 
care. 

¶ Provide support to request an assessment of need for either the Carer or the person being cared 
for and, in particular, provide support and preparation for Carers who are self-assessing or 
receiving a Carers Assessment. 

¶ Support carers to understand and participate in the processes of referral, assessment and 
provision of services by the different agencies 

¶ Provide support to carers , when requested, to comment or complain about services  

¶ Ensure that carers are aware of the existence of the Older Carers Service complaints policy. 

¶ Liaise with existing providers such as, Citizens Advice ,Mencap and Solicitors to ensure 
Carers, and/or the person they care for, have access to appropriate support or representation. 

¶ Liaise with Citizens Advice, the Pension Service and D.A.S.C. Welfare Rights Team to ensure 
that Carers are aware of their full benefit entitlements. 

¶ Support carers to express their views about what should happen to those that they care for in an 
emergency via an emergency plan. 

¶ Support carers to access specific financial advice about discretionary trusts and wills. 

¶ Support carers to access advice and treatment for  their own physical and mental health 

¶ Ensure where possible that the person cared for is aware of advocacy services and provide 
support to make referral when requested. 

 
Service Development 
 

¶ Work with the Manager to develop service objectives and protocols for partnership working and 
referrals. 

¶ Work in partnership with statutory, health and voluntary organisations to reach Carers and in 
particular develop a working relationship with Cornwall Partnership Trust and the Department of 
Adult Social Care. 

¶ Work in partnership with G.P. surgeries at the time of identification of carers. 

¶ Raise awareness amongst professionals in all sectors of the rights and considerations which 
should be provided to Carers. 

¶ Work with Carers in a way that promotes their active involvement and participation in developing 
and improving local carers, and learning disability services  

¶ Develop links with the Black and Minority Ethnic communities to encourage identification of 
Carers and encourage access of support. 

¶ Attend and participate as required in Health, Statutory and Voluntary Sector strategic groups, 
events or meetings. 

¶ Participate in provision of information talks/presentations to Community Groups and Health, 
Statutory and Voluntary Sector organisations to raise awareness of the issues for Carers and the 
work  of the Older Carers Service 

¶ Contribute to the co-ordination, training and support of volunteers as agreed with the Manager  
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Reporting Responsibilities 
 

¶ Maintain accurate and up-to-date database files and carer records. 

¶ Contribute to timely and accurate reports and statistics on service activities as and when required 
by the Manager, Board of Management and funders. 

 
      Organisational Responsibilities 
 

¶ Be aware of the aims and objectives of the Older Carers Service and work within the staff team to 
ensure that these are achieved. 

¶ Adhere to agreed budgets and timescales. 

¶ Work within the policies, principles and good practice of the Older Carers Service, in particular 
adhering to confidentiality at all times in relation to information accessed through role 
involvement. 

¶ Carry out the necessary organisation, administration and planning as required for projects or 
tasks. 

¶ Make effective use of training opportunities made available. 

¶ Any other task that may be reasonably requested of the post 
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Origo Cornwall 
 

Carers Advocate 
 

Person Specification 
Person Specification 
If you meet some but not all of the specification, please do not hesitate to apply or 
perhaps contact Lucy Betts Manager on 01872 264 057 to discuss your application further 
 
E = Essential 
D = Desirable 
 
Carer/Community Care Experience 
 
E               Experience of working with/supporting Carers  
D               Personal experience or understanding of being a Carer  
E               Experience of working in a Learning Disability setting whether Voluntary, Statutory or Health 
                 (acute, primary or community based) 
 
Specific Experience or Skills or  
Skills Essential Desirable 
E              Knowledge of the principles of advocacy 
D              Knowledge of legislation concerning Community Care Services  
E              Experience of managing your own caseload  
D              Experience of providing advocacy 
E              Ability and courage to express the view of carers even if this  the minority viewpoint. 
E              Experience of assessing client or carer needs  
E              Experience of providing information and support  
D              Experience of providing emotional support  
E              Current basic knowledge of Benefits/Welfare Rights  
D              Experience of developing new projects or ideas  
E              Experience of facilitating groups, delivering presentations and/or training  
E               Excellent IT skills particularly Microsoft Word and Outlook 
E               Experience of working with Volunteers  
 
Personal Skills and Abilities 
Personal Skills or Qualities Essential Desirable 
E               Enthusiasm and a sense of humour !  
E               Self-motivation and a willingness to get involved  
E               Proven organisational and administrative skills  
E               Willingness to work within a developing role and organisation  
E               Willingness to work as part of a small team  
E               Proven ability to work and act on own initiative 
E               Ability to reflect on their own performance and willingness to seek advice and support . 
E               Ability to work methodically and accurately  
E               Ability to prioritise competing deadlines and multi-task  
E               Ability to be creative and problem solving  
E               Reliable and good time-keeping  
                  
Communication Skills  
l 
E               High degree of written and verbal skills  
E               Good listening skills  
E               Ability to communicate well with a wide range of people  
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D               Experience of working with people from ethnic minorities 
 
General Experience or Skills 
 
D               Knowledge of local community/Cornwall 
E               Commitment to developing a user-led organisation  
 
Education  
Essential Desirable 
E               Be willing to undergo further training or attain qualifications as required  
D               Evidence of learning and personal development  
 


